Using the E-Academy License Management System (ELMS)

This semester, you will obtain software from the Lerner College’s ELMS web site. You can use ELMS to
purchase or download the software you’ll need to complete your courses this semester. This document
will break down the software download or purchase process into several steps.

You will receive an e-mail from elms_support@e-academy.com containing your username and password

for the ELMS web site. Your username will always be your UD e-mail address. Please make sure you are
either checking your UD e-mail account for new messages, or are forwarding new messages to your
external account. You can add the above e-academy e-mail address to your safe-sender’s list to ensure
you receive e-mails generated by the site.

Logging into the site for the first time
You should receive an e-mail similar to the one below, informing you of your username and password
for the ELMS web site. Please remember this username and password, or save the message.
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How Does it Work?

Your university/college is licensed under the MSDN Academic Alliance Program which
enables eligible students and faculty members to access software available under the
Program. e-academy Inc_, a partner of Microsoft, is providing ELMS for MSDMAA to you.
Simply log into the System using your usemame and password included below and start
browsing/ordering the software available to you.

Your MSDMNAA Online Software System can be found at:
http://msdn01 e-academy com/udel_lemer

Your usermame is
Your password is
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Once you have your username and password, you can go to the ELMS web site at

http://msdn01.e-academy.com/udel lerner. Click on the “Log In” button, and enter your username

(<user>@udel.edu) and password. You will then be taken to the main program page below.
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In order to obtain and install the software on this site, you must be an eligible user in the
System. Your Program Administrator is respansible for providing eligible users with =
username and password. If you believe you are an eligible user but have not received a
password via email, please send email to your Program Administrator: Lerner IT Services
Group
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You have three options for obtaining software from ELMS: Computing Lab Exchange, Download or
Purchase. You will need to decide which of these methods is most convenient for you.

Note that all software can be obtained by download; in a few cases you can purchase CDs with the
software.

Method 1: Computing Lab Download (Preferred- Visual Studio 2005 & MS SQL Server 2000
only)

This is by far the easiest method for obtaining your software, but is only available for Visual Studio 2005
and MS SQL Server 2000.

1. Decide what software you want. Visual Studio 2005 will require 1 DVD+R. MS SQL Server 2000
will require 1 CD-R. Purchase blank media for the software you want to get.

2. Bring the blank Media to the Purnell Computing Lab.
A lab attendant will ask you to log in to the ELMS web site, and will walk you through
downloading a single small file.

4. After the file has been downloaded, the attendant will exchange your blank DVD+R or CD-R
media for one that has the software installed. This way, you don’t have to worry about
downloading a large file and creating the DVDs or CDs yourself.

Method 2: Software Download

In order to download software, you will need high-speed access to the internet, since the downloadable
files are very large. The download process is divided into two phases.
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1. First,on the "Software" page, use the drop down menu to select the software to be
downloaded and click "go", or click one of the icons at the bottom of the page to select
software. Follow the on-screen instructions to add the software to your cart, and then
proceed to checkout. NOTE: Even if you are downloading software (for free), you must add
it to your cart, and go through the checkout process- The price for downloaded software will
show up as $0.00. Complete the checkout process and download a small installer program
from the ELMS site. This program also provides you with a unique product key needed to
install the software.

2. Run the installer
This downloads the actual software. The software is distributed as CD image file that has
been compressed and encrypted. The compressed and encrypted file will have a .sdc
extension. After download, the installer program will extract a .iso file that is a specially
coded CD image or will create a directory containing the installation files. Now that you
have the decompressed, decrypted .iso file, you will need to burn it to CD.

3. Create the CD(s)
For the next step you will need a CD Recorder on your PC and a blank recordable CD. The
process is different depending on whether the software is distributed as an iso image or
creates a directory with the installation files on your PC.

o Forisoimages: Check the instructions for the CD recording software installed
on the PC for instructions on creating a CD from an iso image file. For instance,
with EasyCD Creator, select File | Record CD from CD image, set the file type to
.iso, select the image file, and record. The process will be similar, but likely
different with different software.

o Forinstallation files in a directory: Use the normal process for creating a CD
containing a collection of files. This is optional but highly recommended so you
will have a backup.

4. Installation
If there are multiple CDs for the product, be sure you have the full set before you begin
installation. Follow typical installation procedure of placing the first CD in the drive. Most
often, the installer will be loaded automatically. If it is not, you need to run the setup.exe
program on the CD or the installation directory on your hard disk. Follow the instructions as
they appear to complete the installation. Be sure to keep a record of the product key for
future reference.

Method 3: CD Purchase

As an alternative to downloading, CDs for Visual Studio 2005 ($32.50) and Microsoft Office Visio 2007
(516.45) can be purchased on-line on the CSE ELMS site for the prices specified plus shipping and
handling of $12.95.

Complete this process as you would any online purchase.
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Getting Assistance
The ELMS web site is maintained by E-academy, not the Lerner College. Here’s who you should contact
if you experience problems using ELMS:

9 Problems logging in to the site — Contact Chris Clement at clementc@lerner.udel.edu

9 Problems downloading software — Go to Lerner College Computing Lab for assistance

9 Problems with the PURCHASE process, including credit card & shipping problems — Follow the
“Request Customer Support” link on the ELMS Web Site

9 Problems installing or using the software — Contact your professor, or Microsoft Support at
http://support.microsoft.com
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